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Workers who have transferable experience/skills in the industry are currently commuting an average of 11 miles
one way for work. Those who are likely to change/accept employment are willing to commute an average of 21

miles one way for the right employment opportunity.
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CALL CENETER

OCCUPATION OCCUPATION/ MEAN ENTRY EXPERIENC MEDIAN  MEAN ANNUA
CODE WAGE WAGE WAGE WAGE SALARY

Administrative Services Managers 11-3011 S 40.07 | S 25.56( S 47.33] S 3539( S 83,351
Advertising Sales Agents 41-3011 S 19.23| $ 13.19( $ 22.25( S 19.06| $ 39,992
Bill and Account Collectors 43-3011 S 1557 | $ 1199 $ 1736 $ 1478 | $ 32,379
Bookkeeping, Accounting, and Auditing Clerks 43-3031 S 1567 S 11.48] S 17.76 | $ 1482 S 32,585
Business Operations Specialists, All Other 13-1199 S 2349 (S 12.24| S 29.12( S 2249( S 48,861
Cashiers 41-2011 S 9.58| $ 832 S 1021 $ 9.09 | $ 19,926
Claims Adjusters, Examiners, and Investigators 13-1031 S 30.52 (S 21.09( S 35.24( S 31.16( S 63,489
Computer and Information Systems Managers 11-3021 S 49.26 | S 31.10( S 58.33([ S 4735]8S 102,454
Computer Network Architects 15-1143 S 47.28 | S 34.10( $ 53.88| S 46.83| $ 98,353
Computer Occupations, All Other 15-1199 S 3139( S 2091 S 36.63| S 3219 S 65,285
Computer Programmers 15-1131 S 2784 (S 2061( S 3146( S 25.62( S 57,907
Computer Systems Analysts 15-1121 S 3588 (S 24.73( S 41.46| S 35.08( S 74,633
Computer User Support Specialists 15-1151 S 19.21 | $ 1257 $ 2253 S 18.33( $ 39,956
Customer Service Representatives 43-4051 S 1453 ]S 10.30( $ 16.64| S 13.49] S 30,216
Employment, Recruitment, and Placement Specialists 13-1071 S 2237 (S 1564 S 25.74( S 2131( S 46,533
Executive Secretaries and Administrative Assistants 43-6011 S 1855| S 1363 S 21.00( S 1764 S 38,576
Financial Managers, Branch or Department 11-3031 S 4648 | S 25.10( S 57.17( S 42.76] S 96,675
First-Line Supervisors/Managers of Office and Administrative Support 43-1011 s 2132 8 1436 ¢ 2480 ¢ 1998 ¢ 44,346
Workers
First-Line Supervisors/Managers of Retail Sales Workers 41-1011 S 19.04 | $ 1190 $ 2262 S 16.85| S 39,609
Insurance Claims and Policy Processing Clerks 43-9041 S 17.61| S 1242 $ 20.20| $ 1587 $ 36,629
Insurance Sales Agents 41-3021 S 2484 [ S 1352 $ 30.50] S 23.08] S 51,667
Interviewers, Except Eligibility and Loan 43-4111 S 14.24 | S 1141 S 1565] S 14.05| S 29,617
Mail Clerks and Mail Machine Operators, Except Postal Service 43-9051 S 1095 | $ 8.82| S 12.02| $ 1071 $ 22,780
Management Analysts 13-1111 S 41581 S 21211 S 51.76 | S 32721 S 86,480
Network and Computer Systems Administrators 15-1142 S 3084 | S 2269( S 3491( S 30.16 | $ 64,141
New Accounts Clerks 43-4141 S 1596 | $ 12.99( S 17.44( S 15.28( S 33,188
Office and Administrative Support Workers, All Other 43-9199 S 1580 | $ 1124 $ 18.09( $ 14.66 | $ 32,872
Office Clerks, General 43-9061 S 1368 | $ 9.25( $ 15.89( $ 13.02( $ 28,451
Order Clerks 43-4151 S 16.25| $ 1262 $ 18.07| $ 15.13( $ 33,802
Purchasing Agents, Except Wholesale, Retail, and Farm Products 13-1023 S 2524 | S 17.86| $ 2893( S 25.13( S 52,505
Receptionists and Information Clerks 43-4171 S 1288 $ 986 | $ 14.39( $ 1260| $ 26,796
Retail Salespersons 41-2031 S 1282 S 8311 S 15.08| $ 10.411( $ 26,669
Sales Managers 11-2022 S 55.77 | $ 29.82| S 68.74 | S 49.28|$ 115,998
Secretaries, Except Legal, Medical, and Executive 43-6014 S 14.00| $ 10.20( $ 1590 $ 1361 $ 29,118

The 2016 lowa Wage data for the Siouxland Laborshed area was produced by the Labor Force & Occupational Analysis Bureau to provide communities local
information on wages by occupation. The source of the wage and employment data is based on the May 2015 OES estimates. Additional occupational wage

and employment data can be found at
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