
As a Chamber Ambassador, how have you benefited 
professionally and personally?  Chamber events are 
the highlight of my week! I’m a strong believer that it is 
important to continually self-reflect, hone skills, and work on 
weaknesses. Becoming a Chamber ambassador has helped 
me increase my networking opportunities and practice my 
public speaking skills while forging life-long friendships 
and connections with fellow ambassadors and Chamber 
members. 

What do you feel is the Chamber’s role in the business 
community?  Belonging to the Chamber means you are 
part of the TEAM – Together Everyone Achieves More. 
The Chamber’s proactive pro-business stance helps them 
anticipate issues that will impact our businesses. The 
Chamber also provides a platform to become engaged with 
other members to form mutually-beneficial relationships. 

What do you enjoy most about living, working and playing 
in Siouxland?  Siouxland still has the small-town feel with 
familiar faces and friendly service. There are a variety of 
activities available to our residents geared towards all ages 
and interests. As anyone who knows me can attest, I am 
always excited about any new restaurants! 

What is your favorite memory or experience volunteering 
with the Chamber? The Small Business EXPOs are my 
favorite event. This is a free afternoon/evening event 
typically held in the Spring in which small businesses are able 
to showcase their products and services to the community – 
attendees do not have to be Chamber members. It is exciting 
to see so many people shopping local at one time. Look for 
future updates on our 2019 event or contact the Chamber if 
you are interested in being a vendor. 

What would you tell someone considering becoming a 
Siouxland Chamber investor?  If you only do one thing this 
year to market your business, make this investing in the 
Chamber. Ask another investor - you will gain the support 
and resources of the entire Chamber business community. 

What is on your bucket list? To live long enough to have 
the same strong and supportive relationship with my 
grandchildren that my children have with my parents!

Is there anything else you would like others to know about 
you? I’m bilingual - Spanish/English.
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One word others would use    
to describe you: Competitive

Motto or favorite quote: Be kind, 
for everyone you meet is fighting a 
hard battle. (Socrates) We all have 
our inner challenges that we don’t 
display externally or we just don’t 
share publicly. I try to continually 
remind myself to give everyone the 
benefit of the doubt as today could 
be their personal worst day ever 
and how you treat them could have 
a lasting impact. 

Main lesson you’ve learned in life:  Unanticipated hardships are inevitable 
and helpful. Choose resilience. Use these challenges to make your business, 
your family, and yourself stronger.  

Favorite way to de-stress: If you read below I say the favorite part of my 
week is attending Chamber events – well the favorite part of my day is 
working out at JT training! I also enjoy reading, outdoor walks, cooking, 
shopping, and spending time with my family and friends. 

Other volunteer/community involvement: In addition to serving as a 
Chamber Ambassador I am a Planning and Zoning commissioner for the 
City of Sergeant Bluff. As an alumni I am also on the board of Leadership 
Siouxland and participate in Leadership South Dakota alumni events. I am 
a Loaned Executive and Community Impact Team member for United Way. 
I also participate in various short-term volunteer events and activities for a 
variety of organizations.

What are you currently most excited about with your work/career? As 
the manager of the Sales/Retention and Customer Service departments at 
PREMIER Bankcard I have the opportunity to work with a mixture of both 
tenured and new unit managers to educate and empower them to become 
strong leaders and ambassadors in the communities in which we serve.  
PREMIER Bankcard was founded in 1989 to help individuals and families 
with less than perfect credit obtain a credit card. We are one of the top 
20 issuers of Mastercard® credit cards in the country, have served millions 
of customers nationwide, and are a four time recipient of Mastercard’s 
coveted Performance Excellence award. 


